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Lab Alert: Temporary Service Interruption  

Update May 1, 2025 
 
Dear Regional Pathology Services Clients, 
We continue to assess impacted testing due to the water-related damage to instrumentation in the 
Microbiology and Serology Laboratories. The following updates aim to improve turnaround times 
during this period. 

UPDATES AND CHANGES TO IMPACTED TESTING:  
Antinuclear Antibody— 

• Results are currently reported in 3-5 days.  
• New test codes are being created to reduce turnaround time, build info to follow. 
• Impacted test codes include ANAIF, ANAPN, ANASCR, ANAFLX, along with the individual 

autoantibody codes. 
 

Hepatitis C— 

• Discontinue ordering HCAB or HCABX temporarily. 
• Order/build the temporary test code HEPCQR-Hepatitis C Antibody with reflex to Quant. 

o A positive result will automatically reflex. 
o See attached build information. 

 

Acute Hepatitis Panel— 
• Discontinue ACHEP temporarily. 
• Order ACHEPX—please note the result codes will need to be modified  

o A positive result will automatically reflex. 
o See attached build information. 

 

Epstein Barr Virus Antibodies Panel/EBV Specific Serology (EBVAT)— 

• Result code EBINT will not be reported electronically 
• Interpretations will now be reported with individual tests in the panel  

o See attached build update  
Susceptibility and ID— 

• Some are being redirected to our partner reference laboratories. 
o Those results are available via fax and RPS Pathways only.  

 

RESULTS:  
• Interfaced clients: Some results will be returned electronically and file as normal, however, 

some test codes may be changed and will not file as expected. Monitor your systems for 
unsolicited results. Faxed results will not be available in the interface.  

• Non interfaced clients: In some cases, results will be faxed to you, or available in RPS 
Pathways.  
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We appreciate your understanding and cooperation during this time and will continue to provide 
updates as information becomes available. 

 

TEST BUILD INFORMATION: 
Order 
Code OrderName 

Result 
Code ResultName 

RESULT  
UNITS 

RESULT 
LOINC CPT 

HEPCQR 

HEPATITIS C 
ANTIBODY W/RFLX 
HCV NAAT CIAINT 

HEPATITIS C ANTIBODY BY 
CIA INTERP   13955-0 86803 

HEPCQR 

HEPATITIS C 
ANTIBODY W/RFLX 
HCV NAAT CIAIDX 

HEPATITIS C ANTIBODY BY 
CIA INDEX IV 57006-9   

REFLEX             

HCNAAT 
HEPATITIS C (HSV) 
BY QUANT NAAT HCVQNT  HCV Qnt by NAAT (IU/mL) IU/mL 11011-4 87522 

HCNAAT 
HEPATITIS C (HSV) 
BY QUANT NAAT HEPCQT HCV Qnt by NAAT (log IU/mL) 

log 
IU/mL 38180-6   

HCNAAT 
HEPATITIS C (HSV) 
BY QUANT NAAT HEPCIT HCV Qnt by NAAT Interp   11259-9   

              
Order 
Code OrderName 

Result 
Code ResultName 

RESULT  
UNITS 

RESULT 
LOINC CPT 

ACHEPX 
HEP PNL ACUTE 
W/RFLX HBSAG HEPATITIS B/S AG   5196-1 80074 

ACHEPX 
HEP PNL ACUTE 
W/RFLX COREM HEP B CORE AB,IGM   24113-3   

ACHEPX 
HEP PNL ACUTE 
W/RFLX HAVM HEPATITIS A AB,IGM   13950-1   

ACHEPX 
HEP PNL ACUTE 
W/RFLX HCABX HEPATITIS C ANTIBODY    13955-0   

ACHEPX 
HEP PNL ACUTE 
W/RFLX CIAIDX 

HEPATITIS C ANTIBODY BY 
CIA INDEX   57006-9   

ACHEPX 
HEP PNL ACUTE 
W/RFLX CUTETP 

HEPATITIS, ACUTE PANEL W 
REF INTERP   48767-8   

 

Order 
Code OrderName ResultCode ResultName ResultUnits RESULT 

LOINC CPT 

EBVAT EBV ANTIBODY VCAM EBV VCA IgM   7886-5 86663, 86664, 
86665 x2 

EBVAT EBV ANTIBODY VCAG EBV VCA IgG   7885-7   

EBVAT EBV ANTIBODY EADG EBV EA(D) IgG   50969-5   

EBVAT EBV ANTIBODY EBNAG EBNA IgG   30083-0   

EBVAT EBV ANTIBODY EBINT EBV 
INTERPRETATION   21026-0 Will not be reported 

separately 
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