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Important Update: Ambetter Coverage Changes for Laboratory Testing 

Dear Regional Pathology Services clients, 

We are sharing the following guidance regarding laboratory testing policies for individuals 
covered by Ambetter Health. Ambetter has aligned its laboratory testing coverage policies with 
Medicare standards as outlined in the CMS National Coverage Determinations and application 
of ICD-10-CM diagnosis codes for current claims.  Ambetter has also elected to review 
previously submitted claims dating back to 2024.  

• ICD-10-CM Code Z00.00 (Encounter for general adult medical examination without 
abnormal findings) is listed among non-covered codes under the CMS Laboratory 
National Coverage Determinations (NCDs). This code is generally not reimbursed by 
Medicare when used for diagnostic laboratory services, as it is considered a screening 
code not covered by statute. 

• To assist with verifying medical necessity, we recommend using the ABN (Advance 
Beneficiary Notice) tool available here.  This tool can help determine whether 
diagnosis codes meet CMS standards and if a Patient Consent for Non-Covered 
Laboratory Services Form should be issued. 

• In compliance with CMS guidelines, we can seek additional diagnostic information for 
laboratory claims submitted on individuals with a non-covered ICD-10-CM.  Client 
request forms will be sent to request additional diagnosis codes that are documented in 
the medical record and support medical necessity. 

o Return completed forms to Billing Support within 10 business days  

 F 402-559-8359 -or- rpsbillingsupport@unmc.edu 

 
• CMS resources— 

o Complying with Documentation Requirements for Lab Services 

o CMS National Coverage Determinations 

 

 
Contact Regional Pathology Services Billing Support Team 

P 402-559-8480 | 877-560-0009  |  rpsbillingsupport@unmc.edu 

 

https://regpathlab.unmc.edu/lwwebapps/fset.htm?userId=GUEST&loginSessionId=VRnpUys96YFsBhzKWbi0vBjdPv1bKhy9&sessionPhysician=&udbNamespace=MNVCS&pageNext=lwLMRPCalculator&loginNamespace=ENV&nsDisplayName=Medical%20Necessity%20Verification%20Check%20Site&locRow=0&g_bIsWindowsXP=0&g_nThemeBarHeight=-1&siteId=MNVCS&IsEmbedded=true&UserRow=1099&ipAddress=174.75.29.129&nsType=NORMAL&isQuickLogin=False&module=WEB&rootWebPath=&IsNewDialog=N&IsAuthenticatedByProxy=0&IsDomainUser=N&isLogInAsSelectedUser=False
mailto:rpsbillingsupport@unmc.edu
https://www.cms.gov/files/document/mln909221-complying-documentation-requirements-lab-services.pdf
https://www.cms.gov/medicare/coverage/determination-process/basics/lab-ncds-icd-10
mailto:rpsbillingsupport@unmc.edu

